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Rajiv Gandhi Arts and Science College

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey

(Academic Year 2023-2024)

A) Please confirm this is the first and only time you answer this survey.

144 responses

@® YES
® NO

D) Gender:

144 responses

® MALE
@ FEMALE

45.8%

E) What degree program are you pursuing now?

144 responses

@ B.Com. (General)

@ B.Com. (Cooperative Management)
@ B.C.A. (Computer Applications)

@ B.Sc. (Computer Science)

@ B.B.A. (General)
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F) What subject area are you currently pursuing?

144 responses

@ Arts

@ Commerce
@ Science

@ Professional
@ Others

G) How much of the syllabus was covered in the class?
144 responses

@ 85t0 100%
@ 70to 84%
@ 55to0 69%
@ 30to54%
@ Below 30%

H) How well did the teachers prepare for the classes?

144 responses

@ Thoroughly

@ satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all
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I) How well were the teachers able to communicate?

144 responses

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication

J) The teacher’s approach to teaching can best be described as
144 responses

@ Excellent
@ Very Good
@ Good

@® Fair

@ Poor

K) Fairness of the internal evaluation process by the teachers.

144 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair
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L) Was your performance in assignments discussed with you?

144 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

M)The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
144 responses

@ Regularly
@ Often

@ Sometimes
® Rarely

@ Never

N) The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
144 responses

@ Significantly
® Very well

@ Moderately
@ Marginally
@ Not at all
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0) The institution provides multiple opportunities to learn and grow.

144 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

P) Teachers inform you about your expected competencies, courseoutcomes and programme
outcomes.

144 responses

@ Every time

® Usually

@ Occasionally/Sometimes
® Rarely

@ Never

Q) Your mentor does a necessary follow-up with an assigned task to you.
144 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ | don't have a mentor
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R) The teachers illustrate the concepts through examples and applications.

144 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

S) The teachers identify your strengths and encourage you with providingright level of challenges.
144 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to

T) Teachers are able to identify your weaknesses and help you to overcome them.

144 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

7|Page




U) institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
144 responses

7

@ Strongly agree
® agree

@ Neutral

@ Disagree

@ Strongly disagree

V) The institute/ teachers use student centric methods, such asexperiential learning, participative

learning and problem solvingmethodologies for enhancing learning experiences.

144 responses

@ To a great extent
® Moderate

@ Some what

@ Very little

@ Not at all

W) Teachers encourage you to participate in extracurricular activities.

144 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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X) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
144 responses

@ To a great extent
® Moderate

) Some what

@ Very little

@ Not at all

Y) What percentage of teachers use ICT tools such as LCD projector,Multimedia, etc. while

teaching.
144 responses

@ Above 90%
® 70-89%
© 50-69%
@ 30-49%
@ Below 29%

Z) The overall quality of teaching-learning process in your institute is very good.

144 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree
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ANALYSIS OF THE REPORT (Student Satisfaction Survey 2023-2024)

Rajiv Gandhi Arts and Science College has established a proper system of
obtaining regular feedback from the students since 2016. The Feedback has
been obtained from the students of all the five courses. The Student-Satisfaction
Survey (2023-2024) has been taken through online mode through Google
Forms. The questionnaire was prepared in a manner so that the students could
express their opinions, and propose their suggestions for the betterment of the
system of the Institution, which includes Teaching, Mentor-Mentee System,
Completion of syllabus, etc. The IQAC Committee has analysed the response of

the students as follows:

The students show a high degree of positive responses regarding the student-
teacher interaction and also the quality of their teaching. Like the previous year,
the students have expressed a high degree of satisfaction regarding the students-
teacher interaction and the availability of teachers for guidance and monitoring
and counselling both during College hours and if necessary after college hours.
Some concerns however, were raised by students regarding internet connectivity
issues, and several students have expressed the opinion that comprehensibility
of the lessons in offline classes, communication of teachers is effective. They
have expressed that the internal evaluation process is always fairly done. They
also show their satisfaction towards the institution that shows interest in
experiential learning by promoting internship, field visit opportunities for the
students. The students also show their expectation towards multiple
opportunities that should be provided to learn and grow beyond the syllabus.

They have also exhibited that the institution shows interest in encouraging the
stidents to participate in extracurricular activities. It is also noted from the
students’ feedback that the ICT tools such as LCD Projector, Multimedia, etc
are to a great percentage used by the teachers. The summary of the feedback
obtained from the students have been forwarded to the College authority for

. necessary actions.
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ACTION TAKEN REPORT : 2023-2024

IQAC has taken efforts to get feedback (Survey) from the students for the
overall development of the college. The entire process of taking and analysing
the Survey has been done by the IQAC Committee. A consolidated report has
been duly submitted to the college authority for taking necessary action. The
report of Survey is made available on the college website.

Feedback on the parameters viz. Teaching Learning Process, Teacher Student
Relationship, Mentor-Mentee system, Experiential Learning, Extra Curricular
Activities, etc. have been taken. Suggestions for overall development of the
College have also been taken. 5 Point scale has been set for taking the feedback
with 5th grade as Excellent/strongly agree, etc. Input of the feedback has been
represented by using Pie chart diagram. A consolidated report has been duly
submitted to the college authority for taking necessary action.T he report of
feedback is made available on the college website.

Through the Mentor-Mentee system many students have got counselling
(personal and academic) for their development. Counselling for the students
have also been given to the students who are willing by our College
Counsellors. Placement has been done every academic year and the report has
been given in the specified criteria. Many Seminars, Guest Lectures and
Training Programmes have been organised for the students and the respective
reports have been uploaded in the Criterion III. The students are given
opportunities to go for Internships, Industrial Visit, Field Visits etc. to develop
their experiential learning. The detailed report is available in Criteria III.
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